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Commission and the National Commission) Rules, 2021 under the provisions of
the Consumer Protection Act, 2019 (Central Act 35 of 2019) - Notify by
Government of India - Republished and communicated for general
information - Orders - Issued.

Cooperation, Food and Consumer Protection (H1) Department

G.0.(Ms.)No.72 Dated 27.06.2022.
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Read :

From the Additional Secretary, Ministry of Consumer Affairs,
Food and Public Distribution, Department of Consumer
Affairs, D.0O. N0.9/1/2020 - CPU, dated 10.01.2022.

% 3K % % K % %
ORDER:

In the letter read above, the Government of India have informed that
the Consumer Protection (Jurisdiction of the District Commission, the State
Commission and National Commission) Rules, 2021 has been notified under
the provisions of the Consumer Protection Act, 2019 and have requested to
disseminate the same among all concerned and take necessary action for the
implementation of the same.

2. After careful consideration, the Government have decided to
re-publish the said Rules for the information of the general public and orders
accordingly. A copy of the said Rules is annexed to this order and the same
shall be republished in English in the next issue of the Tamil Nadu Government
Gazette and in Tamil version in all the District Gazettes. The Malayalam

version will also be published in the District Gazette of Kanyakumari,
Tirunelveli and the Nilgiris Districts.

3. Six copies of the Annexure are sent to the Tamil Development and
Information (Translation) Department. That Department is requested to
forward immediately the Tamil and Malayalam Versions of the Annexure to the
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Works Manager, Government Central press. The Works Manager, Government
Central Press is requested to arrange for the immediate Publication in the
District Gazette concerned.

4. The Works Manager, Government Central press is requested to send
100 copies of the Annexure each to the Government in Cooperation, Food and
Consumer Protection Department, Chennai - 9, the Commissioner of Civil
Supplies and Consumer Protection Department, Chennai-5, the Registrar of
Cooperative Societies, Chennai - 10, the Additional Director General of Police,
Civil Supplies CID, Chennai-35 and the Registrar (FAC), State Consumer
Disputes Redressal Commission, Chennai-3.

(BY ORDER OF THE GOVERNOR)

J.RADHAKRISHNAN,
PRINCIPAL SECRETARY TO GOVERNMENT.

To

The Works Manager,

Government Central Press, Chennai - 600 079. (w.e.)

(for publication of the orders in the Tamil Nadu Government Gazette)

The Commissioner of Civil Supplies and Consumer Protection, '
Chennai - 600 005.

The Registrar of Cooperative Societies, Chennai - 600 010.

The Managing Director, Tamil Nadu Civil Supplies Corporation,
Chennai-600 010. :

The Additional Director General of Police, Civil Supplies CID, Chennai-600 035.

The Registrar (FAC), State Consumer Disputes Redressal Commission, :
Chennai -600 003.

All District Collectors.

The Tamil Development and Information (Translation) Department,
Chennai — 600 009.

The Secretary to Government of India,
Ministry of Consumer Affairs, Food and Public Distribution,
Department of Consumer Affairs, New Delhi - 110 001.

The Personal Assistant to Hon’ble Minister for Food and Civil Supplies,
Chennai-600 009.

The Industries, Investment Promotion and Commerce Department,
Chennai - 600 009.

The Law Department, Chennai - 600 009.

All Sections in Cooperation, Food and Consumer Protection Department,
Chennai - 600 009.

Stock File / Spare Copies.

// Forwarded by order // 3‘4;;;’,\) |
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ANNEXURE.

The following Rules framed by the Government of India is hereb

re-published for general information:-

MINISTRY OF CONSUMER AFFAIRS, FOOD
AND PUBLIC DISTRIBUTION

(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 30th December, 2021

G.S.R. 912(E).— In exercise of the powers conferred by provisos to
sub-section (1) of section 34, sub-clause (i) of clause (a) of sub-section (1) of
section 47 and sub-clause (i) of clause (a) of sub-section (1) of section 58
read with sub-clauses (0), (x) and (zc) of sub-section (2) of section 101 of the
Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby
makes the following rules, namely:-

1. Short title and commencement.— (1) These rules may be called the
Consumer Protection (Jurisdiction of the District Commission, the State
Commission and the National Commission) Rules, 2021.

(2) They shall come into force on the date of their publication in the
Official Gazette.

2. Definitions.— (1) In these rules, unless the context otherwise requires,—

(a) “Act” means the Consumer Protection Act, 2019 (35 of 2019);

(b) “District Commission, State Commissions and National
Commission” shall have the meaning assigned to them in the
Act.

(2) The words and expressions used herein, but not defined and defined
in the Act, shall have the same meaning assigned to them in the Act.

3. Jurisdiction of District Commission.— Subject to the other provisions of
the Act and in pursuance of proviso to sub-section (1) of section 34 of the Act,
the District Commission shall have jurisdiction to entertain complaints where
the value of the goods or services paid as consideration does not exceed fifty

lakh rupees. Ein T e g

4. Jurisdiction of State Commission.— Subject to the other provisions of
the Act and in pursuance of proviso to sub-clause (i) of clause (a) of
sub-section (1) of section 47, the State Commission shall have jurisdiction to
enterlain complaints where the value of the goods or services paid as
consideration exceeds fifty lakh but does not exceed two crore rupees.
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5. Jurisdiction of National Commission.— Subject to the other provisions
of the Act and in pursuance of proviso to sub-clause (i) of clause (a) of
sub-section (1) of section 58, the National Commission shall have jurisdiction
to entertain complaints where the value of the goods or services paid as
consideration, exceeds two crore rupees,

e

P

[F.No. S-10/9/2018 — CPU]
ANUPAM MISHRA, Jt. Secy.

(Re-published by order of the Governor)

Dr.J.RADHAKRISHNAN,
PRINCIPAL SECRETARY TO GOVERNMENT,
CO-OPERATION, FOOD AND CONSUMER
PROTECTION DEPARTEMENT.




