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KNOW YOUR RIGHTS

TNERC on the way forward if a meter is not installed on time

» Once a consumer applies fora | to pay a fine of 7100 perday toa
new connection or a new meter, | consumer and the meter must
he can either use the meter be provided within 30 days
provided by Tangedco or 582570 o ~oncumers can
purchase one of his own mm 200roach Tangedco if

» Tangedco must provide fails to provide meters,
the meter within seven transformers or new power
days of application connection on time

» If the dscom does not » In case of disputes, they
adhere to the timeline, it is lable | can approach TNERC
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