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EmaHermereur, gemg 2 fliu TGSl
TBLDLOMSY &L L (LplglL{LOM, 9}&) @IGLITE) L& S
eudlun  Coemeugrerm o erafllL L6
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Qe FUTSERSE 'CLLLT'0Ts Lomyid.
sTeoTG6, QUTGILSGSETTSIL HTOSTET @hE

llagwsdHed  GHhe aEsfsmaiLr
Gewesou Geaussor(hlLd.
QeeGumerr,  semfleafl  LwedTLIT L9 65T

epeulors  Hlogl  Gloufled e LommID
QzremeuGLS]  eTeuoTemenoT, e SVLILOTS
shsgs  alQEermeri.  @lgIGuUTeTY
Gursy pursst Gamilpiu elagwsslo
D& CHMTHSELIT 6T @\(m&SsTment.
ugIiyg  euflsefle  w&semar  emm
uemorld LMILGE gyaurseflar CrréswTs
OVUEL VTR sTeur 6, sCrmmeifled
eursamereiueemd  sLGUUOSS N
Qpwrg" eTerbar HTD  STHT  @HS

fopusdls  efiiusmriol s G
Geustomgws auflpemmasst GGG SyibsI
WetrGlen&s&emasiL 6o
Gouetor(HlLd.

QEweoLL

RIS 60l (BES LMl &EMSILITEITTT & (EHES)
QI THSS  SSHeUTE  BHHSTAID,
Gevetor(emevear  Guimear  eumuSlevr s &g mear
Qaflaflssiubn. el  uflaursgsamenr
opmin  Geureor  efleuiseT  GNISS
QaeGumerr eumuflevrs wimymeug Gu&emey

BNens eeaflsmausr GCus Geusr(hLd.
QIR IPYSE BHSTED,
UTEISTILSE 2L ULTS  SSH6.0S6T

Camauiu L geng eumidlufsr Gloulle
N SHGSSHSTET eI  CFTeORTTS6T.
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2_6T0T6MLOS S 60T6MLEMILI QRUETESS
2 MiFlGElg el svmd. S0, HLd aurkid sTevor,
r&du OB, 6.0 eretor, gjemLITET
L emL&6T 2 erafl L LTSy 2 i’
g efleumiset  GaLsLlLLTaID,
o Gor  aGgmlsgistammr®h 9B
sTenoTemenar 'Spam’ gjeveug 'Fraud' srearm)
"emameorr  (True caller) gyl eLpeLons;
oLl Gangelemd. @germe, Geum)

QUM SHEMSIWITETT  TLIMNIIMSS  ShHSHS
(gD,

& eunfleufl, SO LT iwearLm(b)
THIITS  @\mESTen, ‘Save Password'
S}LINY6EM6DT &6f1& (AL T
Comastanu 'ordlar &g B
5H6UNEET  S(HHCLTUMSS  (GHDONES
o HauMD.  FEuSEL  uflFswiblsens
ydw  CgmemeGudl  eTsuorennfledl(mhg

oG  algalld SHEUL OIHSTH, NG
ROGUTgIL &Hohg UTTSESS &.Lrgl.
oL Goor gems Ol Qaigel(Houg
560608 aUBIEIL ufleurggemeorudley
gomag  eflumiiy  GaemeuliuLmey,
andsE Grflo Geearn  &flGsiwemd
JIV6VE] RISl (@)emeTITILIG 6T 516 (&6

Qgeorm  GCamflsmaemw  udlellsumb;
grflEFwevmLd.
YIS Quuufled S GG

Qe  geueg Guufled sEéssSMS
TOLOSSID auemasUile) @\(mHSTe, 2 L Ger
uBISlem  HTLeMD.  TESHSmSILL 6T
Qmbgid  asrastm  eflssdn e
U EINET: ATV 2F: - 72 B s TNV () o1
6TGITMTEY, 2 L GUNglUTS  &FLOUBSLILL L
suBSlemi  BT(HleugIL 6T, STeusuglemmuilsr
o gaflenwiyd Hr Geustor(hid.
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@Inqup BL HBHVTID DY,66M6v6N GoTFIQH6IT !

‘Grsigser  Uellsn, Ul
mellsn’ ard GeTamin Jarese Sl
s HeieTs g sTenevstt  GLoTgip SeT
FLEgGlImSermer.  9ng  Gumsgsefler
TEmISMmET @IhiE eufldFursl  LIMT&a 6L
QUMMBIS.

. goiflur  geinfleormed &L LD
Ut &H6ms Snml GUTL Hell(HleumTaer eTeTLmS
2 MUTEGID 6 &lueud sedreflumgLorf
Lrel LSS0 BLES6TaTg. emeur Seflwmt
soiflur  siefsv  epens 6@ SUTE
ImitlmsHomt.  gnhss sumi  geur
Qerhss wsarflsel Gumis Gsrrsse,
EememTiuGaTSEle0 SHavL Lo Fials 6TeuoTen6TS
Cole sThSs Gumsr Gsliig GCallyméSmm.
9BN@ osvLwi Cafedlmpg Gud mur
QLedlaufl girev UGLL Gelaugng smer
RO Ohsms  EiuimsSnmt.  gjeur
Ihs Onsms &eafls Gawlgaer gjeuflsr
QurmuIsE M 6l CgarmisTars.
et 9hg ue.lomwl ude| CElseL s
eufler  aumdls  samsslalmng  1,44,000
emUMLl sTHSSLILL(D6TaTE).

. @ GLuflemeud SHeETLTSS mSLTeT
Gousmor(hld  sTeoTUED  LOMG@MIT(R  FLDUGILD
aller&@&mgl. wLalleTrsd uGHemwug Carmhs
wuri emeuflsor slGloudlsd semrsdle s&mm &
&mi_  fleuri’  (Scratch card Reward)
eh.3,269 etetTm) e GGy  eumbgleTeTs).
s OwGsemey eluer  Gsilg), UewTd
Qumid gy emauiled gerg and allarsmss
QafluiubhSSIeTemTT,  Lsmrd  euHUSNE
udled, oeurgl amHS samsdlmhg 3,269
eHLIML STemoTmLosd GLIMLeTaTg;).

. Sy soremsuenflid eumiD efembLymis el
2 AYMITS; Lmss Geussor(h\LD.
SmesemrenGamailed LGHmwE Gaimg mUT
ROHAUGSS IP(WPsSD  Glers e e
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stevoreuofle0l(phg)  mmMil  eflhuemenS @  eTetTm
eflemibLd  eubgeTerg. oL Geor 9yhg mU
GO L ereroremfley GamLiyGsmeor(m 10,000
epUMiSE Breow  efeme (eSS mSSmT.
Gogyn, gieurr swpflin eseuflufled LsTTSMS
@I D& srsHmESmSHDTT. B
GLsdlaurfl oy saflsuemev.

. GCu&smsLud uGHows Gaimns
BT e(heurflear GLomenLieyis@ LML smLLd eomL
STEI (5 GUIEEIFS eUbSI6TETEI. DiRuCHLD
Ihs  GNEOFISUND kg - eTetoreunfleor
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Winchest Appe ifemisy Giiigmsd au(mLomeoTLd
HoLEGL ety SwlyeTermi. 9yhS
BUT U Seusnemrsemms  4,83,000  emumil
WseSh Qe msSmmi.  oger  eeri
s YILB  BneersSolmig  h5s
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QarryGserst  (igwaileme. LITSmSS
Qmemeuggeut HeuioL&GlasmenaTig (58 (&L0
tgLprblemev eTHLIL (el L g1,

. Cam L LGdlemwué Ganhg e(meurfler
QEsGLTESE GumsT Gl&Ils s(meur, eTav.Lil.e
suraidl  Gueumsmi  ereormy  gilpsn  Gsiig)
Guélweur, 6.9 610 &TT{H Creesd (ATM Card
Renewal) Q&g smousrss g, &.@er
GCus® em umGsm_ euGser (Barcode

Scanner) I\ m&Smm. IhS
uriGamemL.  evGser  Galwbuy  YHS
pUT  Splwemg  mON,  geur  euGaer
QewdmsEmmt. o1 Gar  geaufler erav.il.e
RS  samsdHolmig 9,445  emumil
SlmLiuLg).

@he soaesT WTeDd KISTCaMTTEIL
o rhigemer Glogid eI gid, SeueipL gD
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LmIGF Fbhond, STLLIEH, HBHIGID... 61bHDHL]
L&HTH, 6IhIG BHTalhsd Goesan(hib?

IS (LPS6d(H LmMl 2 misEhéEL LsGain)
Saaass, LITEmaTssT @m0, @mes
giflwmeer  gemwlnii Qsiflelssme wl (HGLw
giey SoLsGhn. BRsT ahel USTHEHE
ESS (G0N STSGL  Jemwiiid  ysmr
Qaflallées Geustor(hln eTeTLImGLI LITTIGLITLD.

1. uhiGE ohms, uy&sas Susr,
urer@&sT Gumetrm uSEHTRISET GFHTLTUTET
U&miser.. !

USHThRIGET  (Securities) &MIHG  LSTTS6T
gng  Gursy  GNEE Yol
QgL BnearsSin WSS e
g Lileramgraed  eyped  Gaiflafss
Goustor(d. @EiGs LSSTEISST  sTATLEMA
BIMIeETTL UBIGS T, IL,EFS6I SoLIsT(HS6T,
L6 USSHTRIGEST CLTETmENMNS GMSHEL0.

Bmeuersdlenr LS LOHMID HL eSS
Heomey  yefliugne  GlmHSTD, IS 6ir
Qr&emer  (pehgeiGd. gy  @leemev,
udle  LOMID  BLelpsms  SHUS ST
@smeGefl, owr  gHlerieEmsEL
yereors Gsmemo®  OFseemd.  miEGLD

BLale&Hms  Slmudluisvensy  ererfley, GlaLdl
Imlieny gjems Geustor(hld. <https://scores.
gov.in/scores/Welcome.html>  eTeoThlm  @l6mevoriLl
sl ysmt O Geussrhin. Caemeul
uCLme) &L L euorLhlsveurr eTsvorssammear 1800 266
7575, 1800 22 7575 gmipsgi Guaeomi.

SETIE,  ETHSL  LSTETILLD
TN Cou G Gl Nufear
Qareor(h  GFsrmell &
QamevsoliL” (heTer
eoTLNmIeS jeudiid.

 T0se

SO ES5E S
snlngl. GuGe
auLfl(pEmmSEmeTLI

2. aumié QFTLLmeT LSTis6r

Uil Q@mumeT  LSTiGEmeT  (LpSedley

aunihs  SHemer  GuererflLy  Qaifleilss
Gouemorid.  geuflLlmig  @m LTSS
STVSSIGG6T Ul  aurailevemey  eTeuflev,
JIVG  USTEOT  URISIITETS  S6TEHLIg
Qeigmy  gevegl  aumdullar  Lledle
2 BISEHSESS (MU @lsvemev ererflev, flamsy
i) (oyTi9em) o HamsES @HEEn ki
@mn  Siiumusms  (Banking Ombudsmen)
I|ems Geuetor(hiLd.

e — o -~
- E
P~

I P 35

“; e

SUETEHEVET  ELEULD LS

Qsifleafss
Hlemerr&aimev, https:/cms.rbi.org.in/cms/indexpage.

htmi#eng 6T6TElN @lememTLBeTSHeID, 6T(SS
epeuld st Gsfellss Hemsrssime,

RBI Ombudsmen,
C/o Reserve Bank of India,
Fort Glacis,

Chennai - 600 001 eTetTélm (p&eufl&@LI Lssmeniy
Imiliueomd. 0442539 5964 ereoréhlm  GuTedT
BOUMSE Gumer epsld  Lssmi  Geinusom.

25




Ijeveug 04425395488 eTatTEIm  6TEUITEIIS S
S0UGEN  oemILILIeOTLD. crpc@rbi.org.in 6TaITEIM
LOl6ITETEHFNISGSLD LSMT 3enILILIeTLD.

6UmIE) (GI) STLILMLLD, 6UMmIE)
UM SENSILTETISST  USmeorll Ldley Ol
SLL6TLD 6TEMSILLD 6CGH60I LI 606mev. GLoGYILD,
Uirfsmenenilsd Sisg meUSS &L L 6wl
STEMSIID S0 ClFlndlesmey.
i

irdai

A A A B
TNSURANCE REGULATORY AND DEVELOPMENT Aumonm OF INDIA

3. smifl® Qg miumer ysmigsr

STLLIH STHS LUSTTE6T 9)iueus) CLomelp ser
GMss Yl QemiymLw  sTii®
Bmeersdl o Quuils  gje0es  TSSI
epoold s Gsiflailss GG, o miger
USIM&GS &ia) gan  SoLssalsme
sTeufl6v, 0.9 T.lg..6T.80 (G1ln) Sy
mGlFsTL(5&@ (IRDAI Grievance Call Centre)
&L eorLhleveurr sTeiorasem 155255 gjsusug 1800
4254 732 gy dlu erearsafled SmiseT (Lpged
saflsdlpmn ey smeme 8 Lemwfl  (Lpgeo
@rey 8 wewfl eusmy ysmi Gaflalésem.
J|V6ug| 60.68].6TLD.6T6V [@\ememTILISETLD
(Integrated Grievance Management System -
IGMS PORTAL - https://igms.irda.gov.in/loginph.
aspx) epeuld ysm Gsiflafl&seumd. gliigud
Smudumsr  FLalgSHmE  @leoeney  eTenfley,
ST HS &riumud/ msrGert Bhlostmid
| efemuoufuey FHwermd (OMBUDSMAN/
CONSUMERFORUM/CIVIL COURT)  9jsmd)
yom  Gsfleilsgs  Nrémarsgs — Siey
SITETITAVMLD.

2 MIGET LSTenT il Geustorigs (paeurfl:

Insurance Ombudsman, Office of the Insurance
Ombudsman,
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Fathima Akhtar Court, 4th Floor, 453 (old 312),
Anna Salai, Teynampet, Chennai - 600 018.

Tel.:- 044-2433 3678, 044-2433 5284. Mobil : 95001
37175,

Email: chennaiinsuranceombudsman@gmail.com

4. guigpdlud QFrLifumeT LS. .

-
- <

dd

4D REGULATORY AMD DEVELOPMENT AUTHORITY

IR SID QETLIUTET LSTTET 9668
Comsig s GPISG 1.6Tcb. )19 .67 (PFRDA)
ol ysmr  Gsiflefssemd. hitps:/

www.npstrust.org.in/grievance-redressal ErE&Ta%]m
@ememriugemn  eypeod  LsTr  gjsfl&eeumi.
@ger Qesiremen (psseufl auwHLT:

NPSCRA NSDL, 6A, 6th Floor,

Kences Towers, #1 Ramkrishna Street,

North Usman Road, T. Nagar, Chennai - 600 017.

Tel.044 2814 3917, 044 2814 3918,

Fax : 044 2814 4593.

SEMEEDL JNIOINSSSISHSE TWSS! eLauLd
yam Qaiflefss fevergaste, Grievance
Redressal Cell, PFRDA, B-14/A, Chatrapati Shivaji
Bhawan, Qutab Institutional Area, Katwaria Sarai,
New Delhi - 110 016. Email id: grc@pfrda.org.in

5. shisE Calliys SHLLmiser
RIS hHMSS SHOLST HLSSILILD

shgss  Gablliys  SHlLmsar @SS
yanigemet  Fnieuer  aNeusSmy  jennEEsin
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Bppeuemid] ufey Qeinxnisp Spams) | FEUSEED | e smaly

| cuisdle Comandn curidl weng Sivunud, suislp
civdlanys H8 Ogueueniiad

Prc s SalSlher. O L 2yl

B4 seeoy Bysann Quall i sai Siudlem

uiyms sheng. Syadead Gl waw SCORESgovin Gl al i eeefledoe & pefl
S, sLsn ugdles oneg agmsm 1800 266 7575 swoeom 1800 22 7575

Bpuen cBevasy enwdoas (MCA) |

g Collling i radm Syiuilg

rrrvs ﬁ.'-nw e Do Hr-Ged By o swnwioss
| on Bpage ek anpris Commnd wokle spead

AL Soes wobles smaad - on uflament

SeSLG weSlas P R o PO

omBuh PLLb srwg §ontD oo 6P ous =

& angramcsasucL anall@ Hues Cudun @ gyeoemnun (PFRDA) swbeon  payivom
| yPu ginpug Hib (NPS) Slad sgin.g

O el B it e

(MCA) Sjeevgl @& flamsy  aumieuil b
Qsiflefss Gosmor(hln. shs namsuler S
QgmLrurer  UsTiGemer  <https:/www.bis.
gov.in/index.php/consumer-overview/consumer-

overviews/online-complaint-registration> 6T66Ta€]m
@emsmriied Gsflell&aseumin.
6. flwed erervGLL

oi®, emewmr  uTRIGSD  HUEILD

nnnnnn

Ministry of Corporate Affairs

Government of India

Uirsgemenast  GN&S @yrr  (RERA)
geouliin  ysm  Csflefés  Gousor(pL.
iBewoTL STEULOTS RUILIEDL SSLILIL TL06Y
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Qmsen b, IHs Gsroms Gslug
Gumstrmemer GMIGE @ES ool YT
Qgfall&seum.

Tamil Nadu Real Estate Regulatory Authority
(TNRERA),

No.1A, 1st Floor, Gandhi Irwin Bridge Road,
Egmore, Chennai - 600008.

Complaint Registration: 044- 2888 7912, 044-2888
7914; 044-2888 7919;

Email : contact.tnrera@tn.gov.in
Website : https://www.rera.tn.gov.in
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Lo(,SgleLnemeoTidled 24 Logoaf]
CrI581566S Gmpars  BlwmhSTaID,
GCrmureafl&Ense sl 0 Ggmms s
Geustor(pld” eTeoTm) EUGCHTSHTIT HISTGCOUMT
SLEMETOTILLD ST euLBISILETETS).

201610 gyeor(h aUGsHTHTTEME Carihs
BUT @ geurg  aarallss
2 L surflemev gifluleveurssmey
LmSGaemeruiles 9o SgieTammi.
nmsge — HFmesE  en.44,500
QEsueumalisiTama;). Qhs5
Qoremsssmar ST L 9|g6r
fneersS b oyhg mur Gamflwsrsmm,
9BNG IEd HmeusnGur - eurg
wenerrell  FfFmessns 24 Lnewf)
GreirL Lo(, SgleLnemeoTiidley SHIhIG

ops sl - CLmESIS
slLLerg Osramsmuail & & (hganrs
Q@ emumil  eufgHe) Oy  sesflumt
Cupisl  BoaersgisE  QurTs
&Hsg GCmevemen wmeu’ L misTGeuMT
ploemid 2 S5r6efl 1 HE&EHNS!.
OImevemev, UTememLRIGE T 6mL

uGSHemw Gaimbg mUT QImaT SLbHS
201700 gyemor(h), Geliiour b Gsd)

Cpovmlsipis - STS8ISSREES
ol Cu(mh&le LILI6TBTLD
AEMENEE S

geuflLid Lwemord &L Levorons em.25

.

“24 went GBIHHIHG6I FBFenF' BT (hd AHTM®
BOLHGIOT? BHISTCouTT 9L6M6mTUND GYFTEVMG I 63160127

CumbBBHov Fn(hBHovTdh 1 cHLITUL MIHev... H.20,001
QIPTSHID aB5HH BISHTCouri BH6IBID !

EUSSLILIL6il606meD  6TETMID, | SH6OTTEY
ST (H Cgmms aPhs (Plelms)
6TEITMILD SnMlLi6ITEIS).

@me aHisg  EEUT 201710
gperrh) SIS G Bmeerssler g
uGsTEIT  mISTGaMT 9| memTuGSle
0UPSE QSTLIHGI6TOTTT. @Ihs QINSmS;
allemfss gyememrun < Glgmiflsom i
Hsad eemisdl LB QIS
SIS L SSH60 GCrmurefl & Eh& @
steflgmes 24 wewfl CLr&81&GT fl&Fme
Quymy e (H&Es Hmuialheurigsr.
e @eamsg o fiu smii (s
Qommaemil  auphis Geustor(hin"  eTsiTm)
2 arelll(heTerg).

QubHMIEGaTasIT(h), JSMST6 g SHOISHL6ML
Cuphdler BLSSET QaTHSS meSHm.
gmearsglll  Cumpgisailgmn  en.24
L (HGL  sLLeors  aIegl&aLIL(HID
flemeouiled, & (Hors e  emHUMLl
UGHOISSILLL ST g STESluemL b
QmUT, B8 @hiss  GughbSls
BLSSIHILLD CaLllgm&SmmT.

AUGES
2 iflw udlemevg Qaiflel&aLos,
Gosl  GumpSld U Sgme
UCSILIGLITLD. 19508 (H&sTar FlsmLL
QuUHMI&CSTETTSHET  9jeueeuT... @6af]
gD Coslss  amLmsg. @g;gj]@)

GuhS LSS
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Gueytd  Gudlermed, GBS E0)HES)
EnsEail(H el(NGaueiT’ 6T YjEMETTSHGILI
Lwenll&EpsE W SUlln Y HmisnrsL
Guél e ILhSSHILSTSE
s mULbh\Smg.

@\g6mev LA(GHS Lo6ITCoSemeDTILImL hS
i, @g| Gariure GCu@mng Hnieuer
o flemwowmsmi, e Ll CUTSGTSS)
St oSG s Gedgr.
GLmhsl  BomuarsSlent,  SheEnse
o5 fissLsH0 GUBES TSaD
Qumisaileeme  srermin,  CeuGmm(m
geoflurt  fmeuersdng — Clemmnbgiomer
Guphgl WLEHIGL GukiIEamSTSID
SUNTET SSalmas CsMall&s mnhseurt.

@& Qsriiurs e Lmrl GUmhE
JlgieueorflLd (peomuilLsev,
Ifsmflaer ellamreneonr HL &6 e,
IIBGIL6T, Ssa giyn 2 Mg

gLL &S0 GCaeme GCaLLglev,
‘& 0mL oGS S5 G g @emL_Guw
@uwssLu(ID CLBESISEHSE
.24 WiH6L YrEs  SLLewTons
fifsmruilssiut g ms&ng)” 6T60TS
Qaflafl&siuLg).

SUITSLD

I|eeme  Gerd@ 2 flw  Hleumyssorio
aUPRISS Camil, SerseE UL LosT

N
2 METEFSFE) LINMID  EULITETSHSISHEHS
smewromenr  GU(mhE Himieuerd wHmid
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CUTEGMTSS a9 HGWITHEE
95,000 emumi guUITEHD NHEHS
GamflwL @mevemev LISTGaumT
BHLsTmESH oSG CSTLAHSTT.

Qmevemey  EiSTGou  HEosTmE e

BLBS  Qhe  aupsSle  gismT
SIS QUPSSMIEHIT ST,
‘Gu(mBSI60 &L_L 69010 AL
lp&0&L  QUDMIHSGL  LEISTTT 6
LI&TGeuT. IS GE Casmous

@opur®  TOULGEENG. JSHGS
SMETLMETEUTS6T LG Bl &Hms
6sT(h58 Gousior(HId” eTeT eued IS 6T,

@rs ausms allemlss Gmome
LomeuL L &I GamT SMST
SLEMETITILSS\6T Semeveurt, o miLleorieer
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UGS  1grmeTeGUTITL.  Hlmieueorid
LISTT[HESE em.15,000, PSS
Qeeeys Ogmms  5.5,000  wHHILD

g (DSOS 6UeGMS5S SLL6wTS CSTms;
e.1 9y Sleumenm (b LTSS aIphIs
Cougtor(d.  geundleorms gy s5A&lS
i lgu 6o Qamhi&es Geustor(Hd’  eTeor
2 SgTail L g).
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Y& S (Lpewm
ysmeor  CefGem,  oyepsedlGor  msTGurtm  @ammdiiy o memusgle
geflssemd.  Criflev etearmmey, ysmigTyT CETgwWrsEGor, gmEsifleEasiu L
W&t epaGor sty eflss (g, ST qSIsnE PSEHlmrsser
gD Coemaiilevency; sramremT Sr&lgn GUTgILd. UsTfle USTISTTT, TelTsTiiL
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