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GRIEVANCE REDRESSAL MECHANISM

* BIS facilitates replacement if complaint is
established.

e BIS ensures system correction by the
manufacturers.

PROCEDURE FOR LODGING COMPLAINTS

* Keep the defective product, its packing and cash
memo under safe custody.

* Complain through www.bis.org.in indicating
name/type/size/grade/batch No. of the product/
name of manufacturer along with date of
purchase.

A PROMPT VISIT BY A BIS OFFICER IS MADE
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