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GOVERMMENT OF TAMILMADL
ABSTRACT

Copy o

Consurner Profection - Registraticn of Veluntary Consumer Organisation — Frescribing
certain norms to ihe Screening Commitiee of Registrabion of Maluntery  Consrmer
Organiseuws i — Orders issoed

CO-OPERATION, FOOD AND CONSUMER PROTECTICN DERAE TIER -

G.O. s Na. 70 Dated. 26.02.2004

1.5.0.Ms Mo 441, Ce-aparation, Food and Cersumear Protection
Cpartment, dated 2691982

2. From the Commissioner of Civil Supphes and Consumer Protection
Crepantment. Lr. Mo CP4/188132000, dated 9.6 2000, 2.4 7002 and
letler Mo CPAMGSE462003, daled 25 11.2003,

ARG

ORDER:

The Commissioner of Cwll Supples and Consumer Pratectio s Deparment in
his lefiers read abowe has repored thal there are nearly 300 Volurfary Consuemer
Crganisations. in Tamilnadu and that dwse Organisatons are steadily prolifarsting with all
kinds of people in their foid and asserding their right 1o be extenl. The Commissicrar of i
Supplies and Consumer Prefectior Dapariment has further stated that ai precesl, Thair
Department maintains a list of Valurlary Consumer Ovganisations and wher 3 vl “tary
Consumer Crganisations makes a reguaet for being empaneled in the sald lis" the ramas of
the Voluntary Consumer Organisations. is referred to the Colleclors for vevicatico. in -ase
there is nothing adverse in tne repon of the Collectors regarding the paricuiar vily “Lary
Consumer Organisations. the names 2nd details of that Voluntany Consumer Orgasisal ong
are entered in the Register. Only those Voluntary Cansumer Organisalions wiose - 2 nes ore
entered in the Register are proposed by the Office of the Commissioner of Civ | Su=plas and
Caonsue—-- Proteclion for financial avsistance under the pan scheme oase: 20 the
recommendations of the District Callectzre concernad,

2 With a view o forsalizing procedure to be adopteg by =5 alic: of the
Comnmssioner of Civil Supplies and Consumer Protection for registration of Saolutary
Caonsumer Organisations, the Commissioner of Chil Supplies and Consume: Protocion has
proposed the following measures,

i. The Commissioner of Civil Supplles and Consumer Pratection shal be
autharised by Govesament to set up a Standing Commitee cossting af
the representatives of this department and members drswn from repated
long  sianding Vountary Consumer Qrganisations  for SLreENING
applications of Volunlary Consumer Orgariestioss for farmas! *egist*atizn ir
the departr:z-* The GComantles can also look at al the Valuatary
Comsumer Orgaresalions, who are now 0 the panel maintained if e
office of Commigsioner of Civil Supples and Consumer Protastisn ano
recommend thair registration and ciaesification.

ii. Only those, who are registered should be eligible for financial sesistamse
or for inclusion in Committee for consultatveladvisory purpoase a: the
Revenue Division/DistrictState leved.

Wi, An Orgamsation with a consisterd wack  of working in the avea of
Consumer Activities for over 10 years with published proal of services 1o
consumer **fiing gll the norms mentioned in Para 3 selow can be
grouped 8s “A" grade Consumer Organisations, “B° grade Consumeer
Organisations can be those wih 3 to 10 years of service record and the
rest can be "C° gradgs
3 The Commissioner of Civil Supplies and Conswme: Proteston has
suggestad that Lhe following norms can be given o the Standing
fScreening  Committes  of  registerstion  of  Wolortary  Consumer
Organisations,

a. It sheuld be & Voluntary Consurner Organisation working exciusively for the
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promotion and Pratection of consumer interests. 1t should be non-pe iical @nd non-
commercial and should be managed by a non  proprietary management.  MNong ol
the elected office bearers should be in - active politics and desarably 30% out atkeasi
20% of the members of the Hganization shoudd = women,

b. It should have well defined oblectives, a sel of bye laws, should mo:  desgrate
itgelf as a “Councl™ ar a "“Commession” or 3 “Forum” and  have 1t o'ficers  besirers
elected in a democratic manner. Mo one who s soodcted ar fined far are crimieal
offence on any ground should be anrolled as a member of the crganisation,

¢t should have a legal ently, registered wnder the Socleties Regsiratios Aot ar
any law in force. The regiztration should be current and the arganisat on should
produce the proof of the currency of registration and filling of the anncal rewms
including accouris- snd stalements upto the previous year 13 The GoTpater
Authority. The organisation shoubd have its statements of asouris susied
regularty by Chartered Accounts,

d.The organisalion should mot be run for peofit of any group or indreideal bl
serve the general public wihoua any distribution of casts, creed, solour, gender
of religion. It should nol collect money from business houses or mdusiry by way
of donations and adverlizement charges thought it may collect reascnakle
contributions towards the cost of senice rendersd by It from the reapective
consumers. It should not indulge in any threatening of intimidatory tatcs while
dealing with disputes or arrive al any unjust understanding with copos 1e parties
of the digputes. | shoud net elicit or canvase far any candidate: seo«ing
alection for poliical or profu ssional bodws of trade uniong,

The Commissioner of Ciil Supplies and Consumer Protection has requested
orders of the Govemment cn his suggestion in paras 2 and 3 above,

4. Though Voluntary Consurmers Crganisation psay an important role in soreading
CONSUMEr awareness amaong 1ne people in Tami Nadu. Yet there are sons bogos
organisations which are maore interested inasserting the rights of the Conzumers, I
ig therefore. Imparative that lhere showld be a farmal process of flteraticn ano
classification of Voluntary Consumer Organisations when they are regstzres 35
suggestes by the commissioner of civil supplies and Consumer Prodection The
Govemnment therefore accep! the regulatory mechanism and conditions suggestad
by Commissioner of Civil Supplies and Consumer Protection an direct tha: the
procedures and norms. mencioned in paras 2 and 3 above in adopled by the
scresning commidtes to screen Volumary Consumer Crganiselions “or m@gisirztion
with Commissioner of Civil Supphes and Consumer Prolection,

{ BY ORDER OF THE GOVERNOR)

S RAMAKRIS kAN
Erincipal Secretary tu Govarmmezsni
Ta
The Commissioner of Civil Supplles an:l Consumer Profection
Chennai — 600 005
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